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Abstract

"The Relationship Between Internal Control Elementson The Banking
Services Quality"

"A Field study of analytical"

This study aimed at recognizing the relationship between elements of
internal control and the quality of banking services (analytical study
applied to banks operating in the Gaza Strip from the viewpoint of
workers), and to achieve the objectives of the study and test hypotheses, it
has been to rely on secondary data and previous studies formed the
theoretical framework for the study, the operational framework has a
guestionnaire designed to fit in with the theme of the study and its
hypotheses. (150) have been distributed questionnaires to employees who
take positions of leadership and supervisory tasks related to the work of
internal control, (140) questionnaires have been recovered.

The most important results of the study: available control environment in
banks degree not rise to the level required especially with regard to the
authority and mandate to suit the banking business, and the managements
of banks take some measures to meet the banking risks inadequately, and
the managements of banks used control activities are not effective to follow
up on financial performance and accounting at the bank, as the study
showed that the dimensions of the quality of banking services available to
varying degrees in the sample banks, but not the high level required in the
environment and banking services.

The study cited some of the recommendations of the most important: to
increase the efficiency and effectiveness of the elements of internal control
in banks operating in the Gaza Strip and strengthen its role in controlling
the quality of banking services, as well as the need to provide a control
environment in banks degree rise to the level required with the grant of
powers and its mandate and control including fits the requirements of the
banking business, as well as the banks need to adopt a managerial goal of
achieving quality of services as a strategy of excellence and the expected
competition, as well as the need to strengthen and improve the behavior of
bank staff with clients and control these behaviors.
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